
OPERATOR'S MANUAL

Cat. No.
M18 PHLB
M18 PACKOUT HEATING LUNCH BOX

WARNING
To reduce the risk of injury, user must read and understand operator's manual.
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SPECIFIC SAFETY RULES 
FOR WARMERS

• The product is not intended for use by persons 
(including children) with reduced physical, 
sensory or mental capabilities, or lack of 
experience and knowledge, unless they have 
been given supervision or instruction 
concerning use of the product by a person 
responsible for their safety.

• Always use common sense and be cautious 
when using tools. It is not possible to anticipate 
every situation that could result in a dangerous 
outcome. Do not use this tool if you do not 
understand these operating instructions or you feel 
the work is beyond your capability; contact 
MILWAUKEE® Tool or a trained professional for 
additional information or training.

• Maintain labels and nameplates. These carry 
important information. If unreadable or missing, 
contact a MILWAUKEE® service facility for a 
replacement.
ADDITIONAL BATTERY SAFETY RULES

WARNING T
injury
o reduce 

, and product damage 
the risk of fire, personal

due to 
a short circuit, never immerse your tool, battery
pack or charger in fluid or allow a fluid to flow inside 
them. Corrosive or conductive fluids, such as
seawater, certain industrial chemicals, and bleach
or bleach-containing products, etc., can cause a
short circuit.

WARNING Do not charge non-rechargeable 
batteries.

SAVE THESE INSTRUCTIONS.

SPECIFICATIONS
 ................................................. M18 PHLB

........................................................... 18 V DC
Battery Type ......................... M18™(Li-Ion battery)

M18™

Container Capacity .................................... 1125 mL
Container (3 pack) .....................Cat. No. 49160203

Charger Type................................................

Recommended Ambient 
   Operating Temperature ...................... 0°C to 51°C
   Charging Temperature  ...................... 5°C to 40°C

   Heating Temperature Range ...............74°C to 96°C

Cat. No.
Volts

• Do not expose the product or battery to excessive 
temperatures.

• Rechargeable batteries are to be removed from 
the product before being charged.

• If the product is to be stored unused for a long 
period, the batteries should be removed.

• Do not use modified or damaged batteries.

The product is intended to be used in 
household and similar applications such as:

• Warmer is not intended for cooking food. 
Warmer is intended for reheating food; use 
only as instructed.

• Warmer does not maintain hot or cold 
food-safety temperatures.

• Children should be supervised not to play with 
the product.

• Heating performance may vary based on 
environmental conditions, battery capacity, 
battery charge level, temperature setting, food 
types, food volume, etc.

• Warmer and contents get hot! To avoid injury, 
take care when operating especially when 
handling container. Use caution when 
handling. Do not touch hot surfaces. Use the 
edges of the container lid latches when 
removing the container from the body of the 
warmer. Do not touch heating plate when in 
use. Failure to follow these instructions can 
result in burns.

• Do not allow persons with reduced physical, 
sensory, or mental capabilities or unfamiliar 
with these instructions to operate the warmer.

• 

• Only use with provided container. Do not place 
food directly in the body of the warmer.

• Container gets hot! Setting hot container on 
surfaces may cause damage.

• Do not store or place anything that may 
damage the heating plate of the warmer.

• Keep the area between the container and 
heating plate clean and clear of debris.

• Always latch tool lid closed and close all edges 
of the container lid onto container when in use.

• Container, container lid and gasket are 
dishwasher safe.

• Do not submerge tool in water.
• Do not place tool or tool lid in dishwasher.

• Do not microwave tool or container.
• Domestic use only.
• Use the tool on a level surface to avoid spills.
• Do not mount on PACKOUT wall plates.
• Do not mount on or in a vehicle or trailer

WARNING Always remove the battery pack 
any time the tool is not in use or 

when cleaning.

Children should not use the warmer as a toy 
and must be supervised by adults.

• Staff kitchen areas in shops, offices and other 
working environments; 

• farm houses; 
• by clients in hotels, motels and other residential 
type environments;

• Bed and breakfast type environments.

• When the battery leaks, remove it from the 
product, stop using it, and contact relevant 
agencies for recycling.
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Display

Icon Description

Solid - Low battery 
  egrahc yrettaB - gnihsalF

level unable to complete 
entire 2 hour heating. 

Real Time Clock

Heating is active

Heat level indicator 

Target Meal Time

Meal Time Countdown

Progress bar - Segments 
light up red (from left-
to-right) as a percent-
age of the time between 
heating beginning and 
Target Meal Time. Bar 
turns green when heating 
cycle is complete. 
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1. Container
2. Container 

lid latch
3. Container lid 

and gasket
4. Tool lid
5. Carry handle
6. Tool lid latch
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7. Power button
8. Display
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FUNCTIONAL DESCRIPTION 

Selection arrows and 
confirmation OK button

9.

Set Real Time Clock 
button

10.

Adjust heat setting 
level & Heat Now 
Start/Stop button

11.

Overtemp warning.
Replace battery or allow 
tool to cool.
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ASSEMBLY
WARNING Always remove the battery pack 

any time the tool is not warming 
or in use.

WARNING Recharge only with the charger 
specified for the battery. For 

Inserting/Removing the Battery
To insert the battery, slide the pack into the body of 
the tool. Make sure it latches securely into place.
To remove the battery, push in the release buttons 
and pull the battery pack away from the tool.

specific charging instructions, read the 
operator’s manual supplied with the charger 
and battery. 

Setting Real Time Clock
1. Press and hold     to turn on the warmer.
2. Press      to enter clock mode.

NOTE: Press and hold   to toggle between 
12-hour (AM/PM) and 24-hour time format.

3. Use the     and     buttons to set the hours then 
press           to continue.

4. Use the     and     buttons to set the minutes then 
press           .

WARNING Always remove the battery pack 
any time the tool is not in use or 

when cleaning.

Turning the warmer on/off

Setting Target Meal Time

1. To turn on the warmer, press and hold     .
2. To turn off the warmer, press and hold     .

1. Turn on the warmer.
2. The meal time hours setting will blink by default.
3. Use the     and     buttons to set the desired hours 

then press           to continue.
4. Use the     and    buttons to set the desired 

minutes then press           .

• Warmer is not intended for cooking food. Warmer 
is intended for reheating food; use only as 
instructed.

• Warmer does not maintain hot or cold food-safety 
temperatures.

• Heating performance may vary based on 
environmental conditions, battery capacity, battery 
charge level, temperature setting, food types, food 
volume, etc.

Set the meal time for when you want to eat. The 
warmer will automatically turn on 2 hours prior to 
meal time and heat your food until meal time is 
reached. The warmer will remain on for 30 minutes 
after meal time before turning off automatically.
NOTE: Target Meal Time setting is stored from last 
usage.

OPERATION

Adjust heat setting level & 
Heat Now Start/Stop

SYMBOLOGY
Volts 

Direct Current 

V

Read Operator's Manual

Do not expose battery to liquids

Power button

Set Real Time Clock

 Up 

 OK 

 Down

Do not use in microwave 

Dishwasher safe

Not Dishwasher safe

Do not mount on or in a 
vehicle or trailer

Regulatory Compliance Mark (RCM). 
This product meets applicable 
regulatory requirements.

Do not dispose of electric tools together 
with household waste material. Electric 
tools and electronic equipment that 
have reached the end of their life must 
be collected separately and returned to 
an environmentally compatible recycling 
facility.

Food Safe Material
 

 

 

 

Safety Alert Symbol

The product is only suitable for indoor 
use. Never expose the product to rain.

Class III appliance

CAUTION A
Surface is hot. 

void Contact.

• Wash container, container lid and gasket before 
first use. Separate container, container lid, and 
gasket for a thorough cleaning. Allow all parts to 
dry before assembling. Reinstall gases before 
use. Do NOT use bleach, chlorine, or abrasive 
cleaners.
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If the tool does not start or operate at full power with 
a fully charged battery pack, clean the contacts on 
the battery pack. If the tool still does not work 
properly, return the tool, charger and battery pack, 
to a MILWAUKEE® service facility for repairs.

Repairs

ACCESSORIES

For repairs, return the tool, battery pack and 
charger to the nearest authorised service centre.

For a complete listing of accessories, go online to 
milwaukeetool.com.au / milwaukeetool.co.nz or 
contact an authorised distributor.

Use only recommended 
accessories. Others may be 

hazardous.
WARNING

Cleaning the tool

Dishwasher Safe Parts

Clean dust and debris from vents. Keep handles 
clean, dry and free of oil or grease. Use only mild 
soap and a damp cloth to clean, since certain 
cleaning agents and solvents are harmful to plastics 
and other insulated parts. Some of these include 
petrol, turpentine, lacquer thinner, paint thinner, 
chlorinated cleaning solvents, ammonia and 
household detergents containing ammonia. Never 
use flammable or combustible solvents around 
tools.

WARNING Always remove the battery pack 
any time the tool is not in use or 

when cleaning.

Container, container lid and gasket are dishwasher 
safe. Dry completely before use. Remove the 
gaskets from the tool lid and container lid when 
cleaning. Reinstall gaskets before use.

 

MAINTENANCE
To reduce the risk of injury, 
always unplug the charger and 

remove the battery pack from the charger or 
tool before performing any maintenance. Never 
disassemble the battery pack, charger, or tool, 
except as provided in these instructions. 
Contact a MILWAUKEE® service facility for all 
other repairs.

WARNING

Maintaining Tool 
Keep this tool, battery pack and charger in good 
repair by adopting a regular maintenance 
programme. Inspect the tool for issues such as 
undue noise, misalignment or binding of moving 
parts, breakage of parts, or any other condition that 
may affect the tool operation. Return the tool, 
battery pack, and charger to a MILWAUKEE® 
service facility for repair. Depending on use, 
periodically have an authorised service facility 
inspect and maintain the tool, battery, and charger 
to ensure proper performance.

Warmer and contents get hot! 
Use caution when handling. 

Do not touch hot surfaces. Use the edges of the 
container lid when removing the container from 
the body of the warmer.

Heat Now Mode Starting/Stopping

Adjusting the Heating Level

Low Battery Resume Heating

Press     to cycle through the heat levels    . The 
heat level can be adjusted at any time.

10. 

6. Two hours prior to meal time setting, the warmer 
will automatically turn on and begin heating.

7. The display changes to focus on the upcoming 
meal time:

8. When heating cycle is complete the progress bar 
will turn green.

9. The display will remain on for 30 minutes before 
turning off automatically.

• The heating indicator     will turn on and blink.
• The hourglass indicator      will turn on and the 

2 hour heating timer countdown will begin.
• The progress bar indicator will light red and 

gradually grow from left to right equal with the 
heating timer countdown.

CAUTION 

11.To cancel meal time at anytime, press and 
hold    .

1. Turn on the warmer.
2. To start heating, press and hold   until the 

heating indicator     turns on and blinks.
3. To stop heating, press and hold   until the 

heating indicator     turns off.

If battery runs low, replace battery to continue 
heating towards the target meal time. Warmer will 
automatically resume the target meal time set 
when battery is replaced and tool is powered on 
within 15 minutes.

5. The meal time setting will display.
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WARRANTY - AUSTRALIA and NEW ZEALAND

SERVICE - AUSTRALIA and NEW ZEALAND
MILWAUKEE® prides itself in producing a premium quality product that is Nothing But Heavy DutyTM.
Your satisfaction with our products is very important to us! If you encounter any problems with the
operation of this tool, please contact your authorised MILWAUKEE® dealer.

For a list of MILWAUKEE® dealers, guarantee or service agents please contact MILWAUKEE®
Customer Service or visit our website.
(Australia Toll Free Telephone Number 1300 645 928)
(New Zealand Toll Free Telephone Number 0800 645 928) 
or visit milwaukeetool.com.au/milwaukeetool.co.nz.

Please refer to Australian and New Zealand warranty supplied with tool. This warranty applies only to 
product sold by authorised dealers in Australia and New Zealand.

DESIGNED BY MILWAUKEE ELECTRIC TOOL CORP.

Milwaukee Electric Tool Corporation
13135 West Lisbon Road, Brookfield, Wisconsin U.S.A. 53005

Milwaukee Tool (Australia)
26 - 40 Nina Link, Dandenong South,

Victoria, 3175, Australia

Milwaukee Tool (New Zealand)

Auckland, 1061, New Zealand
59 Hugo Johnston Drive, Penrose,


